
Service Models

Self-Serve

Access high-quality linen whenever you need it. 24/7 access and simple self
serve pickup for your business. Daily hire until you return it.

Click & Collect

Click & Collect is a convenient way to access linen without delivery fees.
Pre-order your linen online, arrange your transport and collect your linen
from one of our dedicated Click & Collect locations. Click, Collect, Return. 

Deliver

With businesses needing larger linen quantities delivered seamlessly, our
Deliver service is the perfect solution. Simply pre-order your linen online,
select your delivery day, and have fresh linen delivered straight to you.

Need Assistance? Contact Us.
Connect with our Customer Care team using our website’s Live Chat feature. 

Monday to Friday: 8am – 5pm

Weekends/Public Holidays: 9am – 2pm



How Our Pricing Works

Item Price
A pick-up price charged when you collect the linen on Day 1. This is a one-time fee applied per
collection, covering the cost of having your fresh linen prepared and ready for you to take away. 

Daily Hire Fee
A small daily hire fee that commences on Day 2 and continues until you return the linen. 
When you return the linen, the daily hire charges stop. This means you only ever pay for the
exact number of days the linen is in your possession.

Examples

Pricing is based on a flexible daily hire model, giving you full control over your costs. 
You're charged only for the time you keep the linen. 

Billing is done weekly based on the linen you collect and hold, making it easy to manage costs
without large upfront expenses. 



Product Catalogue

NOTE: Not all items are available in all locations.

Tea Towel

233 gsm

Size: 50x79 cm

Colour: Blue & White Stripes

Pillowcase

159 gsm

Size: 50x75 cm

Colour: White

Bath Sheet

550 gsm

Size: 90x180 cm

Colour: White

Hand Towel

600 gsm

Size: 40x80 cm

Colour: White

Face Washer

450 gsm

Size: 33x33 cm

Colour: White

Bath Mat

750 gsm

Size: 60x80 cm

Colour: White

Hire Fee (Day One): $0.30 

Daily Rental: $0.11/day

Hire Fee (Day One): $0.30 

Daily Rental: $0.11/day

Hire Fee (Day One): $0.30 

Daily Rental: $0.11/day

Hire Fee (Day One): $0.30 

Daily Rental: $0.11/day

Hire Fee (Day One): $0.30 

Daily Rental: $0.11/day

Hire Fee (Day One): $1.20

Daily Rental: $0.16/day



Product Catalogue

NOTE: Not all items are available in all locations.

Queen Sheet

140 gsm

Size: 260x305 cm

Colour: White

King Sheet

140 gsm

Size: 305x305 cm

Colour: White

Bath Towel

640 gsm

Size: 70x135 cm

Colour: White

Pool Towel

550 gsm

Size: 70x150 cm

Colour: Blue &White

King Single Sheet

140 gsm

Size: 210x305 cm

Colour: White

Bath Robe

205 gsm

Size: Large

Colour: White

Hire Fee (Day One): $1.20

Daily Rental: $0.16/day

Hire Fee (Day One): $1.20

Daily Rental: $0.16/day

Hire Fee (Day One): $1.20

Daily Rental: $0.16/day

Hire Fee (Day One): $1.20

Daily Rental: $0.16/day

Hire Fee (Day One): $1.20

Daily Rental: $0.16/day

Hire Fee (Day One): $3.00

Daily Rental: $0.26/day



Product Catalogue

NOTE: Not all items are available in all locations.

Top Sheet

145 gsm

Sizes: 

   King Single: 210x306 cm

   Queen: 260x305 cm

   King: 305x305 cm

Colour: White

Hire Fee (Day One): $1.20

Daily Rental: $0.16/day

Doona Cover

145 gsm

Sizes: 

    Single: 168x242 cm

    Queen: 252x242 cm

    King: 273x242 cm 

    (also suitable for Super King)

Colour: White

Hire Fee (Day One): $3.20

Daily Rental: $0.27/day
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